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H a&womoinon g teyvikn tovg World Café otig Opadikég XopuPovievtikeg
Xvvavtioelg Tov EAAnvikov Avoikto? Ilavemotnpiov. Merétn epintoonc, n
YPUTTI] EMKOLVOVIO 6TV €€ 0TOGTAGCEMG EKTALOEVGT).

The utilization of the technique of World Café on Tutorials of Hellenic Open
University. Case study, written communication in Distance Learning

I'kén Mavovcov
2EIT EKII65
manousoug@gmail.com

Abstract

World Café is a very interesting technique which can have versatile use at the
Tutorials of the Hellenic Open University, as it greatly contributes to the multilevel
communication and interaction between students.

The application of the World Café technique at the 3rd Tutorial in academic year
2010-2011 to 18 students of the module EKP65 of the Postgraduate Program in
Education, in order both to improve interaction and communication within the group,
as well as theresearch interest of investigating the characteristics of Written
communication in Distance Learning, have given very interesting research results,
which are presented in this paper.

Keywords: World Café, communication, interaction, Tutorials, Open and Distance
Learning

Hepiinyn

To World Café eivor pia moAd evdiapépovoa teyviki n omoia. umopei vo a&lomotndel
TOAOTAEVPA OTIG OPAOIKES XVUPOLAELTIKEG ZuvovTnoelg Tov EAAnvikod Avowktol
[Movemotmpiov, koBdg cvuPdriier oe moOAD peydho Pobpd omnv molvemimedn
EMKOWVOVIO Kot GAANAETIOPOO TV QOLTNTMV.

Yy mopovoa 16NN 0N, TOPOLGLALOVTOL TO EVOLLPEPOVTO EPEVVITIKA ATOTEAEGUATO.
™mg epapupoyns g Teyvikng tov World Café oty 3n Opodiky Zvppovievtiky
Yvvavnon 1o akadnuaikd érog 2010-2011 o 18 poutntég, g Oepatikng Evotntag
EKITI65, tov Metoamtuylokod mpoypaupatog Xmovdéc otnv Exnaidevon. Ltoyot g
gpoppoyns Nrav n Peitioon g aAAnAenidpaong Kot ETKOVOVING 6TNV Opdada, aAld
Kot 1 Olepedivon T®V YOPOKINPOTIK®V NG [pamtig emkowwviag omv &
Amoctdcewnc Exnaidevon.

AEarc-khewnd: World Café, teyvikés exmaidevons, emixoivwvia, orlniemiopaoy,
Ouodikés ZopPovievtikés Lovavrioeig, 0L, e Awootacews Exmoidsvon

Ewoayoym
Y10 EAAnviké Avowtd IMovemomuio (EAIT) sivan Oeopobetnuéves ot Opadikég
SvuPovrevtikéc Zovavtioelg (OXX) dote vo, TapEYETOL 1] SLVATOTNTA TNG «TPOCHOTO
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UE TPOCHOTO» EMKOWVOVING HETOED @otnTdv Kol Kadnyntov cvpfoviwev (EATI,
2000). IIpdkerton yio 5 TETPAMPES GUVAVINGELS, LE TPOULPETIKT] CUUUETOYN Y10 TOVG
pounTég, Katd tn dudpkela tov 10 unvov mov dapkel o Oepatiky Evomnto (OF)
(EAIL, 2000). O poéroc twv OXX moapd TOV TPOGIPETIKO TOLG YOPAKTNAPA, Eival
waitepa GNUAVTIKOG KOl OVCLAGTIKOG Yol T pafnotlokn| dtadikacio 6Gov apopd T
gmkowmvia, v aAANAenidpacn kot v vroot)piEn Tov eortntov (Kokkog, 1998,
Koxkoc, 2008, T{ovtld, 2010). M facikn dounon tov otoyov pag OXE, apopd ot
YVOGELS, 0eE10TNTEG, OGTAGELS TTOVL dlapopomotovvTol BERata ovaAoyo e TO YVOOTIKG
avtikeipeva tov OE(Kokkog, 2005).

Ytrg mpodaypapés tov OXE yio TNV KOAMEPYEW TNG EMKOW®VING, TNG
oAnAemidpacng, ™G vrooTtHPENG TV @oltnT®v &ivar m aflomoinon mowilmv
Blopoatik®dv TexviKdv Tov GuvOEoVTaL UE TIS apYES TG €€ OMOOTACEMG EKTOIOEVLONG
G eKTaUdELONG EVNMKOV KTA. OMWOG T.Y. OUAIES EPYOTIOS, EPWTHOELG-OTOVTHOELS,
avunopdOson(debate), eonynon, ovlitnon,  yovootrfcde,  moryvior  poiwv,
KOTOLYIOUOG 106V, GOKNOY, UEAETESC TEPIMTWONG K.0. TOL UTOPOLV VO GLUPBGALlovv
T0G0 GTNV gvioyvomn NG PlopoTikng Hddnon 660 Kol GTNV GLYKPATNOT Kot EVIGYLON
oV opadkoh kat cvvepyotikov KAipatog (Mishra, 2005). Ola ta Topamdve oe
GLUVOLOCUO UE TNV EMAPKEIL OTO EMOTNUOVIKO Tedi0 OAAG Kol TOAAEG oKOUN
de&lotTeg Ko EMOyYEAROTIKEG Kovotnteg elvar péoa oto poho Tov KX
(IMTomadnuntpiov & Atovapdxng, 2009).

O KaOnyntég XZouPovrot (KE) wg ocvvtoviotég tov OXX egivar vrevbovol yia ™
Slpopemon Tov mAoiciov kot Tov OeTikoD pabNolKoy KAHOTOG EMKOV®VING,
aAAAemidpacng, cuvepyasiog, aAANAeEYYUG, cePacol Kot aAAnlobmosTNPIENG Kot
evotrag PETa&d TV POITNT®V.

Eotualovrog wiaitepa ato poAo tng aAnienidpaong, n onmoio amotelel Eva and Tovg
KkaBoploTikOTEPOLS Tapdyovieg Tov podnolokov omotedéopatoc (Garrison &
Anderson 2003), kot évav amd Tovg Bepédovg AlBovg trng dnpovpyiag KovoTTOV
uébnong (Lipman, 1991), a&onomoape v texvikn tov World Café mpokeipévov va
HEAETNGOLLE TIG dLVATOTNTEG TNG HeBOOOL QVTNG 6TO0 TAIGO NG €& AmOGTACEMS
ekmaidevong kot cuykekpipéva o€ po O,

H pé6odog tov world Cafe

H teyvikn avtf Eexivnoe otnv Apepikn to 1995 and tov Brown ( Brown & Isaacs,
2005) 0 omoiog oyediace Ko Ekave TIC TPOTES eQapuoyég g uebodov. H puébodog
tov World Café, éyst peydn diddoon 6€ 0AOKANPO TOV KOGUO, KAOMG TPOKELTOL Y10l
LUt TEYVIKN TOL EUMAEKEL KOl OLELVKOAUVEL pPEYOAO OplOUd GULUUETEYOVIOV VO
aAnAemdpdoovy, vo oulnTnoovv, vo ENEEEPYACTOVV OMOTEAEGUOTIKA KOl Vo
e€etdoovv og PaOog TIg 066G Kat TIG TPOTAGELG TOVG YOp® oo Eva Bépa (Brown,
2002:12). Xuykekpévo Omw¢ emonuaivouy ot cuyypopeic Brown & Issacs (2005)
glval o0 KOWVOTOUOG TPOCEYYIOT OVAOEENG Kol GUYKEVIPMONG TNG GLAAOYIKNG
YVOONG MG amd S1adIKACIES EVEPYNTIKNG AKPOAOT G KOl OVGLAGTIKOD dtahdyov. Mia
tétown. Oladikacio dev glvar olyovpa Kavovpyld Kot OTMG  EMICUOIVOLV Ol
ovyypageic Brown & lIssacs (2005) éyer tig pileg tng otn Ogpehoaxkn avaykn tov
avOpOTOV VO, EMKOVOVODV 1o TPAYUATO TTOL £0VV onpocic yu' avtovg. H pébodog
tov World Café pmopei va gpoppootei oe mold Stopopetikd media, pe eviEA®dS
Srapopetikodc otdyovg kKabhg otpiletar otig facikég apyés tov dordyov. To World
Café eivon £to1 oyedloopuévo hote UIOPOVY VL GUUUETEXOVY OKOLN KOl EKATOVTASES
avOpOTOV 0pyavOUEVOL GE OPAdES TV 3 N 4 ATOU®V, Ol 070101 ATTOTEAOVV TUMLLOL Kol
GLVOEOVTOL OLOAOYIKG e OAOLG TOVG cvupetéyovtes. Ot 106e¢ TOV UIKPOV OUddw®V
ouVOEovTal HETOED TOLG, TOAAATAAGLALOVTOL KOl «YOVIHLOTOLOVVTIOL) ONUIOVPYIKA,
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kaBbg potifovrar véec Truyég Tov BEUATOG LE TIG EPMTNOELS 01 0Toieg E0TIAlOVV KoL
euPfabvvouy oe éva BEpa Tov eVOlOPEPEL Kol aPOpd OAOVG TOVG CLUUETEXOVTEG. LTO
World Café ov ocvpuetéyovieg Pupvovv v gumelpioc ™ 0LTO-0pyAveOONS Kot
avtoppLOonc g ouddag, g eupabuvvong ce va Béua, TOL HOPAGUOTOC KOt TOV
nok}»ankamacuov TV yvcocsoav Ko g kawotopiog (Brown & lIsaacs, 2005).

As people share Ot Boowég apyés ot omoieg
s, the g @‘;;% q/’\’\% Booiletar o World Café eivon ot e€xc:
._;& Y o Emdoyi  ovic
% 0¢partog Yo
; " cuiimon
Q\z % % e Opydvaon evog
,{4‘; " QUOEEVOL YDPOL Yl
@ ?\ TNV VAOTOIN G| TOV.
?" /A’&}]" W@ e Awuopomon tov 3
i Qé t¢ s yl}, gpoTHcE®Y Tov  Oal
- cuppdariiovv oV
o OVLGLOGTIKN
MHIH:HTTPS://WWW.GOOGLE.GR/URL?SA=I&RCT=)&Q=&ESRC=S &SOURCE=IM Snﬁésp'y(lﬁi(l Kol
B - DCAUGU AR TP S6 AN 2K 2w UG ENESPINGHELDERT eppadoven oV
P Bénaroc.

e EvBdppovon mg
GUUUETOYNG OA@V.
o [loMomlacloacpog Tov 18emv, cOVOEST Kol ovAdelEn SlopopETIKOV
OTITIKAOV YOVIDV.
e Evepyntukn axpdoon kot otadiokn eppadoveon
Yvloyn, obOvdeon kot ovvbeon OA®V  TOV  OTOYEDV  TTOL
avadvonKav.

Ta otdowa epappoyis g pedodov.

2TV eVOTNTO 0VTH KOTOYPAPOVTOL HEPIKE amd To PacikdTepa GTASIN EQAPUOYNG TNG
pnebddov g amotéhecpa cbHvleon TV SNUIOVPYOV Kol GLYYPUEE®V TG HeBOSOVL
Brown & lIssacs (2005) kot Tng moAVETONG EUTELPIOG THG CLYYPAPEDS TOV KEWEVOL
oV gpopuoyn g pebddov oe MOAAG dlapopeTikd mAaiclo. Aopkd oToXElo NG
EKTAOEVTIKNG 0TS ebddov givor 1 epyacio oe OpAdEC.

o Ol guyuymTéc- S10PYOVAOTEC EMIAEYOVV KOl SLOUOPPMOVOLY KATAAANAQ,
guydplota Kot PAdEeva To xdpo mov Ba viomomBei o World Café. T
mv viomoinomn ypetdlovron tpameldxia (ava 4 ocvupetéyovieg éva),
VTUUEVO e XOPTL LETPOV MOTE VA YPAPOVY TAV® Ol CLUUETEXOVTES KOt 3
HAPKOSOPOL S10POPETIKOD YPDOUATOG Yio KAOE Tpaméll.

o Ot guyuymTEG —O10pYOVOTEG OLOLOPODVOLV TG 3 EPMTNCELS YOP® OO
éva Bpa mov £xouv ot idtot emAégel N €xel emAeyel amd TNV KOwoTNTa, 1
tov @opéa mov Béler va viomomoer to World Café, tig omoieg 6a
eneepyactovy  otadlakd ol cvppetéyoviec. H  dapopewon  tov
gpotnoeov eivor eEapetikd Kpiown Kabmg ot gpotnoelg Bo eivor to
epédiopa yuoo epPabuvon, cvlnnon, enelepyocio tov Oépatog. Baouwod
YOPOKTNPIOTIKO TOV EPMTNCEMV TPETEL VO, EIVAL TO YEYOVOG OTL EGTIALOVY
ko gppabivouv  otadwakd Yopw omd éva Bépa. Ou  epwThoElg
OTOKOAVTTOVTOL GTOSLOKA.
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e Ot ovppetéyovies ympilovior tuyaio o€ opddeg twv 3 M 4 atop®V.
I'vopifovioar  peta&d tovg kor  amopoacilovv mowog Oa  elvar o
«OWKOOECTOTIG» TNG OUAdOG, 0 onoiog Oa mapapeivel 6 OAN TN SldpKeln
tov World Café oto ocvykekpyévo tpoméll, evd ot vmdlourot
ouppeTEYOVTEG aAAGloVV Kot petakivoovtol og véd Tpamélia-opddeg
gpyaociog.

e O pOroG TOV «OIKOJEGTOTN Elvar Vo LTTOJEXETAL Tl VEX PEAT TV OUAS®V
KOL VO T0, GUVOEEL UE TIC EPYAGIEC KOl TN cL{TNGN TOV TPONYOVUEV®DV
opadmv.

e Metd ™ yvopyio kot TV avTo-0pydveon omAadn Tov opiopd Tov
0K0deoTOT OV TPOT  @AcT Tov  gpyaotnpiov apyilovv va
enefepydlovian v 1" gpdnon yua mepimov 30 Aentd. Ot omaviioeic-
OKEWYELG OMOYELS Yo TNV KABe €PMTNON OTOTLTOVOVIOL HE £va
GUYKEKPEVO YpDdUO LopKadopov. o mapdderypo OAEC Ol AmMAVTAGELG
™mc 1™ epdong amoTuRGVOVTAL PE KOKKIVO YpDuIO, OAEC Ol OAVTHGELG
™mg 2" epdTNONG HE TPAGIVO KoL OAEG O AMAVTIAGELG TNG TPITNG EPAOTNONG
pe umie. Ot amOVINGOES KOTOYPAPOVTOL KOl TAPAUEVOLV OAEG 0TO 1d10
XOPTL.

o H enefepyoocio g kdbe epdT™ONG YIVETOL HE TN HOPON KOTOLYIGHOV
10edv. Oleg o1 10ec yivovtol amOdEKTEG Kl KOTOYPAPOVIOL, WUE TNV
mpobmdOeon OTL axovyovTan Kot yivovtol oefactég OAEG oL andyeLg Kot ot
GUUUETEXOVTEG €ENYOLV TNV ATOYT TOLG. Ol GKEYELG TOV GUUUETEXOVI®V
OOTUTAOVOVTAL GTO YOPTL HETPOL KOl UTOPOVV VO £YOVV OTOLUONTOTE
popon m.y. AEEELS, PPACELS, TYNILOTO, EIKOVEG, GUVOLLOTA KTA.

e  MoAig mepdoovy 30 Aemtd 1M 0 ypodvog eneEepyaciog TG KAOe epdINONG
mov €yel koboplotel amd Tovg SlopyaveTtéc AapPdvoviog S1dpopouvg
TAPAYOVTEC VTTOYN) Ol EUYVYWOTEG SUMIGTOCOVY OTL 1| TPMTN EPAOTNON
€xel Non emeCepyaotel o€ Kovomomtikd Pabuod, e Eva nynTikd onua m.y.
€V KOUTOVAKL, OAOL Ol GUUUETEXOVTEG aALALovV Tpaméll-opnddo (eKTdg
a0 TOLG OIKOOEGTOTEG) LE TOV OpO Vo, Unv petaxvnBovv oiot pali oArd
Vo @povTicovV va Tave e po opdda, n omoia Ba mepthapfavel dropa,
OV eV £XOLV EAVOGVVEPYOOTEL.

o AQoV eneEepyaoTovV Kol Ol 3 EPOTNCELS KAl Ol GUUUETENOVTES £XOVV
GUUUETAOYEL 0 3 SLPOPETIKES opades. O epyvymtg Tl omd ToVg
GUUUETEXOVTESG VO ONK®OOVV KOl VoL TEPTATHGOVV GTO YDPO DGTE VL SOV
TIG amMAVTAOELG- dNUovpyieg OA®V TV OGSOV OT®G £XOVV AmoTVTMOEL
oto yopTid pétpov mov Ppiokovral oto TpameldKL  UE TOVG TPELG
SLOPOPETIKOVG PLapKAIOPOVGE.

o Aiyo Aemtd oapyotepa popdalel 6 Kpd avToKOAANTO o  Kd@Oe
ocoppetéyovia ko {ntder va yneicovv TG OMOYES HE TIG OTOIEG
GLUPOVOVV TEPLGGOTEPO o€ OAa Ta Tpamélla-opuddes. Alvovior 2 yneot
/ava epmdtnon. Ankadn o kabévag Ba ymeicel TG 2 onuavTiKOTEPEG YU
avtov anoviioelg tov 1% gpotipatog, Ti¢ 2 onuavtikdtepeg Tov 2% Kot
avtiototya Tov 3%,

e Metd Vv oAokANpmon TG Yyneogopiag o pikp opdade ebehovimv
avarapupavel TNy enelepyocio TOV ATAVINGEDV LETPOVTAG YPOLG.

e [lpaypatomoteiton po Pacikr] opydvemon TV OTOVINCE®V 1) omoia
Kotoypagetal o€ £vo EeY@pPlotod Xaptdvi Kot akoAovbel cvlnimon yopw
amo Tig amavimoels. O otdyog g cvlNTnong dupoponoteitat ovaroya Le
70 B€Ua KoL TOVG GTOYOVS TOV £PYOTTNPioV. QOTOGO EIVOL GNUOVTIKO Vo
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VIapyeL 1 SoTaon TG OPYAvmONG OPACEMV G OTOTEAEGUO TOV
gpyaotnpiov.

H sgoppoyfq g tevikng tov world café oe po Opadiki XvpfovisvTikn
Xvvavtiyon (OXY).

H ovppetoyn xor n gpyoymon tng Kabnyntpog ZopfodAov oty TeYVIKN
VTN 6€ TOAAEG SLOPOPETIKES OUADES, ONUIOVPYNOE TNV OVAYKT KoL TV TpOKAN o™ TNG
£QappoyNg TG TeYVIKNG o wo OXE. Koatalnidtepn Oewpfidnke n 3" kabng taiplale
LLE TO TEPLEYOLUEVO TOV EKTOLOEVTIKOD DAKOV TTOL £l va, eme&epynoTohV 01 POITNTES
mg OFE EKII 65, éva tpunquo tov
01010V APOPOVOE TIG EKTULOEVTIKEG
TEYVIKEC.

Mo  ovuykekpyéva 1o
Plopoatikd epyactplo €QUPHOYNS
™m¢ pebodov tov World Café eiye
duapkela 2 opaVv, Kot
TPOYUATOTOMONKE 6TO TAAIG1IO TNG
3™ OXX otig 3 Pefpovapiov 2011
pe 1t ovppetoyn 18 ooumtpumv
(Toyaio To yeyovog, OTL OAEG MTAV
yovaikeg) tov  tufpatog 3%

. TuApotog g Abivag g
Ewova: Ano v epyacio oty OXX. Amotundvovtal ol Oepotikyc Evomrag EKIT6S tov
ATOVTNOELS HE T SIOLPOPETIKA XPMLATO KL Ol YHPOL TMV Metantuylakol TTpoypaLpOTOC
eovnthy. Znovdhv «Emovdég otV
Exnaidevony. [Iponyodpevn epmepio og 6movdég €& amootdoemg iyav 16 gortnpieg
01 omoieg giyav OAOKANP®GEL EMTLYDG KL AAAeg OF, evad yio 4 pottntpieg avti n OF
NTav Kol 1 TPAT eUmEpia TOVG UE TV €€ OMOOTACEMG EKTAidEVOT). ATO WTOVS Ol
12 mapaxorovbodoav to 1510 axadnpaixd £tog ko pia akopa OF, extog and  EKIT
65.

Evdsiktikoi otoyol G spappoyig s texvikig Tov World Café ety 3n OXX
givan o1 portnTéc:
e No avoyvopicoov v  ovaykodtto TV BUOHOTIKGOV
EKTAOEVTIKOY  TEYVIK®V o010 7Aaiclo  tov  Opodik®dv
ZopPovienTiK®V EVVavVINCE®V G€ £va TPOYPOUUD ZTOVddV €&
OTOCTACEMS EKTAIOEVOTG
e No géokeiwbovv pe ta yopaxTnplotikd g teyvikng tov World
Café
e No meptypapovy Ta OETIKA Kot To ApVNTIKA TNG GTotKEln
No oAANAETSPACOVY KoL VO ETIKOVOVIICOVV TOAVETITESQ HeETAED
TOVG,.
Noa ene€epyactovv Eva Bépa og fadog.
Na cvykpotiicovv v opdda Tovg
Noa cuvdebodv peta&d tovg
Na gvduvapmBodv ot 6y£GELg Kot 1) ETKOWVOVIN TOVG
Noa cvvepyoaotodv peta&d toug
No 0pyav®dGoLV Kol Vo TapOVGIAGOVY TIG 1OEEG TOVC.
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Awdpkela 2 opeg: H didpkelo epapuoyne g Te(VIKNG TPOGapUOGTNKE GTIG
avaykeg kot g dvvarotnteg g OZE. Kabbg vmpyav moAld Cntiuoto yio
ov{nmnon kot eneepyacio, Kpidnke 6tL 2 dpeG, amod T 4 mov dwopkel o OXX, gival
N KATOAANAOTEPT ¥POVIKT] SLUPKELN YO TNV EPOPUOYN TNG TEXVIKNG, AouBdavovtag
VIOYT OTL KO O aPlOUOG TV CLUUETEXOVTIMV NTOV TEPLOPLoLLEVOG (18 dTopa)

Yhka-wpoimodicers: Alopdppwon Tov ydpov og opdades tov 4-5 atdpmv o
4 tpoamelio. Kabe opdda kabetar yopw amd éva tpaméll.

Xopti pérpov N peydro Agvkd yaptovia oe kabe tpoméll, popkaddpol KOKKIVOL,
TPAGIVOL KOl UTAE YPOUATOG TOGOL OGES Ol OULAOES.
Mikpd ypopaticTd avtokOAANTO 6 Yio KaOe cuppeTéyovTa.

Mpogtoypnacia: H Kadnynirpro —Xoppoviog (KX) ékpve 611 t0 mepieyopevo
tov World Café 6o nMtoav dwitepa evdopépov va €xsl g 0épo tnv ypamth
emkowvmvio. 6T0 mAaiclo g €€ omootdoemg ekmaidevons. To Ofpa emdéyOnie
apevoc ywti Mom elyav emefepyactel to RTMUO. O POUINTEG GOUG®VO UE TO
XPOVOOIAYPOLILO LEAETNG TOVG, OPETEPOL YloTi dgv £yl uehetOel oe Pabog ko dev
VIAPYOLV TOAAEG £€PEVVEC TOL VO OQOPOLV T YOPOKINPLOTIKGA TNG YPOTTNG
emKowvmviog 6° €va TAaiolo €€ 0mooTAcEMG EKTAIOEVLOTG.

O gpotoelg T1g omoieg doupopemoe 1 KX, yo eneepyacio dapopeodnkav pe
otoy0 TV gufdabuvvon omnv €vvola Tng YPORMTNG EMKOWVMOVIOG KOl 6T SpOpPo
€vOG TAOLG10V TPOJIOYPAPOV KOl TV Ot EENG

» Tia molovg AOYoug &€ival ONUOVIIKN M YPORTH EMIKOWV®ViIO, otV &€&

Amoctdoeng Exmaidsvon;

» Tlowo ta OeTIKd KO O OPVNTIKA/SVGKOAIES TNG YPOTTTNG EMKOVMVIAG;

» Tlaog Ba opilate v 18avikn ypomT emKOWOVio 6TV €€ OTOOTAGEMG

eKTaidevon;

Yhomoinon

Apyuca n KX evnuépwoe T1c o1tnTpieg yio T SLdpKeLn TG SpAcTnplOTNTOG Kot TV
eEEMEN TG o€ 5 dradoykd oTAd1a.

XT0 TPATO Ol POLTITPLEG YOPIOTNKOV GE OLAdEG Kat KABoav yupw and ta Tpamélio
omov vmnpye Yopti pHETpov Ko €vag mpdowog papkaddpos. To 160 ypdpa
UAPKASOPOG VINPYE GE OAEG TIG OUADEC.

H KX édwoe mpog enefepyacio TNV TpdIN EPAOTNCT KAl AQNGCE TIG POLTNTPLES VA TIG
eneEepyactovv yuo 20 Aemtd.

MoMc ohokAnpdOnke 1 enetepyocia e 1™ epdnong ot porrtpieg (OAeg ekTOC 0md
OToleg OmO OVTEG OPIGTNKAV «OIKOJEGTOWES)) GAAaEaY opddec, @povtiloviag va
petakvnBovv 6€ EVIEADG VEEG OULADEG DGTE VO GUVEPYOGTOVV LE SLUPOPETIKA GLTOLLOL
kot v eneéepyacio g 2™ epdTnong n onolo anotvdvetal 6To 1810 YOpTi e TV
TPOTN epDOTNON pE SLUPOPETIKO Ypdpa (kOkKvo) (2° 6tdd10). H idia Sradikacio avth
enovaAneOnke kot yia Ty 3" epdtnon pe podpo papkadopo.(3° 6tadio)

Ye k@Oe OTAO0 «Ol OIKOOECTOVESH» OVOKOWVAOVOLV OTn VEO TOVG Oudda Ta
OTTOTEAEGLOTO TNG EPYOCIOG TNG TPONYOLUEVNG OHAdOE doTe vao. cuvdebel 1
TPOTYOULLEVT] LLE TNV ETOUEVT] EPYOGIAL..

MoAig olokAnpaodnkav ta 3 TP@OTO GTAd0 Ol GUUUETEXOVGES onKMONKaV 0pOieg Kot
Gpyloav vo, TEPTUTOLY avApEsH oTo TpaneldKio TOV OUdd®V OTOL UEAETNOOV TNV
QOTUTIMGCT] TV EPYOCIOV OA®V TV ouddwv. Xt ¢aon avty 1 KX édwoe 6
XPOUATIOTO OVTOKOAMNTO og KABe oountpio  (ntodvtag vo  yneicovv TG
OMNUOVTIKOTEPEG 10EEC — AMOYELG amd 00eg Exovv Kotoypopel. [Ipémet vo emonpovOel
o0tL Tovg (MOnke va. yneicovv 106e¢ TOL MNTAV KATAYEYPOUUEVEG KOl GTO TPio
xpodpata. (4° ot6d10)
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Téhog apéomc HeETd ™V Yyneoeopic o [WKpPN Opdde amd 2 @ortTpidv Katd T
dwgpkeln Tov dwAeipporog ékave v emefepyoacic TG «yn@oeopilacy Kot
mpogtoipace TNV mapovciccn oty olopérele. H epyoacia oloxkAnpobnke pe
ov{nTnon Kol avaoetoyaopd o omoiog apopodoe TOcO TNV dladikacioc 060 Kal To
OmOTEAEGLOTA TNC.
Ta omoteléopata Tov epyactnpiov ONMG KOTOYPAENKOV OTO TIG  QOLTHTPIEG
OTOTLTTAOVOVTOL GTN] GUVEYELD AVE EPAOTNGOT.
1" gpdnon (o pépoc): T mowug Adyove siver onuoviiki m yposmti 1
emKowavia otnv eEAE;

e Ta ypomtd pévovv o @ottnTig Katl Kobnyntng cOUPovrog pmopei vo avatpeEet
oV TAGO GTUY OTO L VULLOL.
Achyypovn emkovevia
EvOappuvon
Avatpo@odotnon/a&lordynon
Axpipng minpopdpnon
Exoppdlovtar mo €0koAo Kol COCTOTEPU Ol OMOPIEG Kol Ol WOEEC LILAPYEL
peyarvtepn dveon.

®  Amovcia ¥poviKGOV TEPLOPIGUDY ELUCTIKOTNTO ETKOVOVING

®  AeuKOAVVON EMKOWVOVING HETAED TOV HEADV OANG TNG OHAO0S
1" epdmoen (B pépoc): IMow T Bacwkd yopokINPGTIKG TNG  YpPORTNG
EMKOVOVIOG;

e AvaTpo@odoTnom
Zapnvela-gukpivela
Axpifela
Avdloon
Elootikdtnra ypdvov
EvBappuvon
EmeEnynuatiky avadutiky] yioo 10 @ortnt] —Umopodv v TOVIGTOOV Kamola
otoyeia OG0V apopd TN LopPeT|

e Meydhn cuxvotnta UNvupaTmV
2" epdrtnon: Iow givor To OSTIKG KoL 010 TO 0PVNTIKG/SVGKOMES TG YPORTHS

ETKOLVAOVIOG
OeTIKd,

e AcVyypovn emkovmvia

‘Exewg ypovo vo okeprtelg kaAdTEpO KOU VO EKPPUCELS TO GTOXEVUEVO TIG
amopieg 6ov

Mmnopei va €xel ToAAOOG amodEKTES

[IpocPaciun avé mdoo oTryun

[IpoocpépeTar yio avOp®TOVS LT ETKOVMVIOKOVG
[Mukvotnta/caenvela/axpifela

Apvmrtikd

Eivon moAd tumikn] kot 8V DTOSNAMVEL TO, GLVOLGONLOTO KOL TIG OVAGOOAELES
TOV EKTTALOEVOUEVOD

ATpOGMTOG TUTIKOG AOYOG

Agv pmopet v ene&epyaotel KAmTO10¢ To U AEKTIKA unvopoTo

Agv VILapyEL SLVOTOTNTO SIEVKPIVIGEDV

MBavotTa mapavonong

Agv VILAPYEL UM AEKTIKN ETKOVOVIO O GTOYEVUEVA TIG OTOPIEG GOV
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e Ag BonBdel o 0vo1DON AAANAETIOPACT] EKTOLIEVOUEVOD /EKTOSEVT.
3" epdnon: Mldg Bo opilate TV W6avIKY YporTh emKOWOVia;

. ‘060 10 dVVATO GPEGT-GLYVT

. OproBétnon cLYKEKPIUEVOL YPOVIKOD OlOCTILOTOS MUEPNOIOG Yio
Gpeomn emkowmvia

. No vrdpyovv emAoyég (moAhamAd pEGO YPAMTNG  EMKOW®OVIOG
avdAoya pe TG SuvatdTNTES)

. No pnv eivor dKpmg TUTIKNA-Yuyp| VO, EVIUEPAOVEL OVAAOYO WE TO

EVOLOPEPOVTA TOL KOEVOG

No Tapéyel cmoT ovaTpoPodOTHoN

Noa givar avorvtiKy —TAnpng

Na givor evBappuovtikni

Noa punv apnvet tepidpila Tapavonong

No vrdpyet dpeon aAAnAenidpaocn — dodpacTikdTnTO

A&iler vo onuelwBel o0t1 o peydrho Pobud to omoTEAEOHATO TOL EPYOOTNPIOL
GLUPOVOVV HE TO 00NYOVS TOL APOPOVV GTNV  EKTOIOELON TV  KAONYNTOV
GUUPOOA®V KoL TNV EXKOWVOVIL TOV POITNTOV 6TNV &€ amootdoens eknaidevon (The
Commonwealth of Learning, 2003, Ignou, 2005) xafd¢ damotdveTor 1 enidpacn
TOV YPOTTOV UINVOLATOV TOV KoONyNTdv cupfovinv e Toug pHadntevopevong Toug,
oV €§ OMOCTACEMG €KTMAIdELON €ival TOAD SPOPETIKN ONO TNV TPOCHOTO LE
TPOCMOTO EMKOWVOVIK SIO0CKOVI®V O100CKOUEVOV. XTIV OGVYYPOVY ETIKOWVMVIO TO
unvope otéAvetor Kot AOpUPAveTOl eVTEADG OlpOopeTikEG ®pec. Ot kabnyntég
ovppovrot mpémel va givar mépa ToAD TPOGEKTIKOL GTO TG EMAEYOVV TV a&l0TOINoM
g teyvoroyiog. Eivar mold onpoaviikog o mpoPfAnpatiopds yio v €nidpaon mov
€OV VoL UNVOLOTO TOLVG GTOLG MOONTEVOUEVOLG KOl Yot TO AOYO0 aVLTO TPEMEL Vo
EMAEYOLV LE HEYOA QPOVTION KOl TPOGOYN TIG EMKOWMVIONKEG GTPUTNYIKEG TOVG
(The Commonwealth of Learning, 2003). Axdun ivor onpovtikd va tpooradodv oyt
uévo va Tpocmafodv Vo KpOTHooVV TO EVOLUPEPOV GAAN KL VO, EVEPYOTOLOVV KOl VO
S1ELKOADVOVV TOVG POLTNTEG GTNV UEAETN TOVG OAAG KOl GTNV ETIKOWVOVIO [LE TOVG
ovpeottntég tovg (Holmberg, 1985 on. avag.oto the Commonwealth of Learning,
2003).

A&oroynon g epappoyis s pedédov.

H o&oldynon tov gpyaompiov éywve HETA TNV OAOKANP®OTN TOV UE OUAOIKY
ov{ntnon (focus group) 30 mepimov Aemtdv. Oépota mpog a&loAdynon Hrav apevog n
a&loroynon g pebddov ¢ TPOG TIG dSVVATHTNTEG CLVEPYOOIOG Kol AAANAETIOpaoNC,
OPETEPOV TO OVTIKEIUEVO TOV €pyacTnpiov dMAAdN «1 yYpamTH EMKOW®VIK otny €&
OmOoTACEMS EKTOidELOTY  XVINTOVTOG UE TG GUUUETEXOVGES Yo TV HEBOSO TOL
World Café, dwmiotdbnke an 6leg 1 ikavomoinom omd Tr GLUUETOXN TOVG, KAOME
glyav TV gukapic Vo GUVEPYOGTOLV Kol VO OVIOAAGEOVV amOYElS HE OAEC TG
GUUPOLTITPLEG TOVG, Va TTpoPAnpatictody Kot gufabivovyv oto {fTnua g YpomTng
emkowvoviog oty €EAE kot va Katabécovv Tic andyelg Toug pe elMkpivela o €va
avbeviikd mhaiclo dtoddyov. XopoKINPIoTIKG L0 QOLTATPL OVEPEPE OTL «TPDTH
POPG. GVVEPYLOTHKO, UE KATOLEG OO TIC OUUPOITHTIPIES 1OV YTl ovviiBws kdbouor e
OVTEG TOV Yvwpilw Kot dev avoiyoual 1diaitepo. oty oucda. To epyoatipio 1ov édwoe
™y evKopio. pEoa T’ EVo. YOAaPO KOl YOpODUEVO TAQIGLO, VO GUVELONTOTOOM TH
ONUOOTIO TS YPOTTHS EMKOIVOVIOG, TIS O100Taoels TG Yo, Ty €€ AE kou mapallnl.o va
fiddow o wodd evoiapépovoa eumeipio abnonsy. Mo GAN @o1THTPIO. SNAWMGE e
evBouolacpo 0Tt BéLEL va TO gQaprOcEL TNV TAEN TNG. G TPOG TO AVTIKEIUEVO TOV
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gpyaotnpiov, OAEC Ol GUUUETEYOVGEC ONAMOY OTL TOVG dOONKE 1 gukapio va, dovv
TOAAEG SLOGTAGELS TOL BEUATOC KO VO, GUVEISNTOTOINGOLV TN CTLLOVTIKOTNTO TOV Yo
v eEAe.

Yoprepdopata

H pébodog avtn avadeikviel Tig TOAVETITESES dVVATOTNTES KOl TOV ORadIKO OgikTn
vonpoovvng uiag opddac (Goleman, 2000). To Poocikd Tng mAEovEKTNHO givar T
TOAVETIMESN CAANAETIOPAON KOL 1) GLVEPYAGIO TOV MEPICCOTEPOV OTO  TOVG
GUUUETEYOVTEG KOt 1 o€ PABog LEAETN TNG TV EPYACLOV KOl TOV TOPICUATOV TOV
opdadmv. Mnopei va a&lomomBel amoterecpotikd ot Opodikés ZopPovAevtikég
Yvvavtioelc kabdc cVUPUALEL TOADTAELPA GTNV ETKOVOVIN Kot TNV OAANAETIOpaon
OV TV PoutNTAV, 0l 0TOi0l £X0VV TNV €LKALPiO 6TO TANICLO TNG EPAPUOYNG TNG
neBd30v, va cLVEPYAGTOVV KOl LE POLTNTES TOV Ogv £TVYE 1) Ogv glyov TV gukaipia.
‘Eva oo to mheovektipata g peBddov givar 6Tt divel v duvatdTTa 01 POITNTES VO
avtoAlaEovy amoyeEl; kot vo TpoPAnuatiotody yopo omd (ntiuata, To. omoio
0POPOVV TO AVTIKEILEVO TOV GTOVIMV TOVG KAl VO avTIANPOoUV VEES dLUGTACELS TOL
0éuatog, Kol TIG TPOEKTACEL; TOL TOGO oto Tedio ¢ €€ Amootdcemg OGO Kot
guPUTEPQL.

H KX okonedel va emavaldfel 1o epyaotnplo kot ta emdueve ypovia oty 3" OTZ,
®0TE Vo CLAAEYOODV 1KOVOTOMTIKOG OEOOUEVEOV YlOL TNV YPOTTY EMKOWVMOVIO GTO
maiclo g €EAE. To dedouévo Oo emefepyactodv ywoo va opyavodel o
EVOLAPEPOVOA EPEVVOL.
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